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Set in Chicago, The Upstairs Concierge follows Ella Elizondo (played by 
Tawny Newsome, who collaborated with Diaz on the production since the 
beginning) on her first day of work at The Hotelman Arms, a boutique 
hotel owned by Jeffrey and Dia Hotelman (Cedric Young and Annie Henk).  
Taking self-sacrifice to new heights, the desperate-to-please Ella has 
signed on to be the “Upstairs Concierge;” a position that requires her to 
spend every waking—and sleeping—moment serving her celebrity guests. 
With a rag tag staff that including two bellhops, Harvey (Gabe Ruiz) and 
Kaz (John Stokvis), it becomes hard to keep track of which guests are in 
which room, which guest is the biggest celebrity and which guests like to 
strip naked.                                                                    The Upstairs 
Concierge exemplifies the Goodman’s commitment to new play 
development and we’d like to highlight that as much as possible. Kris is an 
important young voice in American theatre and has a fresh perspective on 
comedy—which will also be a refreshing change from the usual work in 
Owen. KJ and Kris have assembled a talented, all-Chicago cast, and we 
plan to pitch various media outlets to reflect the diversity of the actors in 
the production. The films being produced around the show will be great 
additional content to leverage media attention. 
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